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                gyLeÜ

evsjv‡`‡k eZ©gv‡b cÖvq 17 †KvwU RbM‡Yi emevm| GB wecyj Rb‡Mvôxi gvÎ 13 kZvsk gvby‡li e¨vsK A¨vKvD›U i‡q‡Q 

(GwWwe/evsjv‡`k, 2012)| e¨vsK¸‡jv eZ©gv‡b Zv‡`i †mev‡K mvaviY RbM‡Yi †`vi‡Mvovq †cŠu‡Q w`‡Z †mev cÖ`v‡bi 

†¶‡Î †ek LvwbKUv cwieZ©b G‡b‡Qb| e¨vswKs †mevwU‡K AviI mnR, myweavRbK Ges wbivc` Kivi j‡¶¨ †gvevBj 

e¨vswKs-Gi cÖPjb †ek fvjfv‡eB ïiæ n‡q‡Q| gyL¨Z †gvevBj †dv‡bi gva¨‡g Zv‡`i †mev¸‡jv‡K mvaviY RbM‡Yi Kv‡Q 

†cŠu‡Q †`Iqvi j‡¶¨ B‡Zvg‡a¨B evsjv‡`‡ki wewfbœ e¨vsK Gai‡bi †mev Pvjy K‡i‡Qb| wewfbœ e¨vsK †gvevBj e¨vswKs-Gi 

gva¨‡g LyeB ¯^í mg‡q Ges Aí Li‡P e¨vswKs †mevwU‡K MÖvnK‡`i wbKU †cŠu‡Q w`‡”Qb| †gvevBj e¨vswKs-Gi gva¨‡g UvKv 

Av`vb-cÖ`vb QvovI Ab¨vb¨ †mev (†hgb- †gvevBj Uc-Avc,e¨w³i GKvD›U †_‡K Aci e¨w³i GKvD‡›U UvKv ¯’vbvšÍi, 

we‡`k n‡Z A_© †cÖiY Ges †gvevB‡j †KbvKvUv) cvIqv hvq| Z‡e Gme e¨vsK ̧ ‡jvi gv‡S WvP-evsjv e¨vsK Ges eªvK e¨vsK 

(weKvk) me‡P‡q AMÖMY¨ f~wgKv cvjb Ki‡Q| †gvevBj e¨vswKs-Gi †jb‡`‡bi myweavmg~n we‡ePbv K‡i `vZvms¯’v 

USAID Zvi gvV ch©v‡q cÖKí ev¯ÍevqbKvix ms¯’vmg~‡ni Avw_©K †jb‡`b¸‡jv †gvevBj e¨vswKs-Gi AvIZvq Avbvi 

D‡Ï‡k¨ mSTAR †cÖvMÖvgwU Pvjy K‡ib, †hwU e¨e¯’vcbv Ki‡Q FHI 360| 

ÔAvcbRbÕ (MAMA Bangladesh) ¯^v¯’¨ †mevwU 2011 mv‡ji †g gv‡m USAID I Ab¨vb¨ cÖwZôv‡bi mnqZvq 

evsjv‡`‡k mHealth welqK Kvh©µg ïiæ K‡i| Avi evsjv‡`‡k GB ¯^v¯’¨ †mevwU‡K cÖv‡qvwMK iƒc w`‡q‡Q Dnet| 

ÔAvcbRbÕ †mevwU †gvevB‡ji gva¨‡g g~jZ Mf©eZx Ges bZyb gv‡qi cvkvcvwk AwffveK‡`i‡K ¯^v¯’¨welqK civgk© w`‡q 

_v‡K| Mf©eZx I bZzb gv-‡`i‡K AvcbRb †mevi AvIZvq Avbvi Rb¨ wbijmfv‡e KvR K‡i hv‡”Qb gvV ch©v‡q wewfbœ 

cÖwZôvb I AvcbRb KwgDwbwU G‡R›Uiv| AvcbRb †mevi cwiwPwZ I †mevi AvIZvq Avbvi Rb¨ gvV ch©v‡qi cÖwZôvb I 

Kgx©iv wewfbœ ai‡bi m¤§vbx †c‡q _v‡Kb| AvcbRb †cÖvMÖv‡gi gvV ch©v‡qi †jb‡`b¸‡jv‡K K¨vk c×wZ †_‡K †gvevBj 

e¨vswKs-Gi AvIZvq Avbvi Rb¨ wW‡bU-Gi AvcbRb I mSTAR †cÖvMÖvg 2014 mv‡ji GwcÖj gvm †_‡K GKmv‡_ KvR 

Ki‡Q| Gi g~j D‡Ïk¨ n‡jv †jb‡`b¸‡jv †gvevBj e¨vswKs-Gi AvIZvq wb‡q Avmv, myweav‡fvMx‡`i‡K †gvevBj 

e¨vswKs-Gi e¨envi m¤ú‡K© `¶ I m‡PZb K‡i †Zvjv Ges Zv‡`i mv‡_ AwfÁZv †kqvi Kiv| nv‡Zi bvMv‡j e¨vswKs †mev 

†`Iqvi j‡¶¨ B‡Zvg‡a¨B Dnet-Gi c¶ †_‡K DBBL I bKash-Gi mv‡_ Pyw³ Kiv n‡q‡Q Ges Gi gva¨‡g ÔAvcbRbÕ 

Kg©xiv wb‡Ri †gvevBj G Zv‡`i Avw_©K †jb‡`b Lye mn‡RB Ki‡Z cvi‡eb| myweav‡fvMx‡`i‡K †gvevBj e¨vswKs-Gi 

e¨envi m¤ú‡K© Av‡iv †ewk `¶ I m‡PZb K‡i †Zvjvi j‡ÿ¨B Ô†gvevBj e¨vswKs cÖwk¶Y mnvwqKvÕwU ˆZwi Kiv n‡q‡Q| 

†gvevBj e¨vswKs †mev m¤ú‡K© m‡PZbZv I `¶Zv e„w×i †¶‡Î GwU mnvqK wn‡m‡e KvR Ki‡e Ges Gi d‡j MZvbyMwZK 

e¨vswKs †mevi bvbvb ai‡bi mgm¨v (†hgbt e‡Üi w`‡b UvKv D‡Ëvjb, UvKv D‡Ëvj‡bi mgq `xN© jvB‡b `uvov‡bv, UvKv 

D‡Ëvj‡bi Rb¨ †ekLvwbKUv `~‡i e¨vsK G hvIqv, evowZ LiP nIqv BZ¨vw`) Avi _vK‡e bv| wW‡bU-Gi AvcbRb cÖK‡íi 

gvV ch©v‡qi wewfbœ cÖwZôvb I Kgx©iv †gvevBj e¨vswKs-Gi gva¨‡g mn‡R Ges wbivc‡` †jb‡`bmg~n m¤úv`b Ki‡Z cvi‡e| 

†gvevBj e¨vswKs †mevwU ÔAvcbRbÕ Kg©xmn †`‡ki Z…Yg~j ch©v‡qi RbM‡Yi wbKU wbtm‡›`‡n mydj e‡q Avb‡e|



†gvevBj e¨vswKs ej‡Z wK †evSvq ?

cÖPwjZ e¨vs‡Ki †mev mg~n †gvevBj †dv‡bi gva¨‡g cvIqvB n‡”Q †gvevBj e¨vswKs| †gvevBj e¨vswKs Gi gva¨‡g UvKv Av`vb-cÖ`vb 

QvovI Ab¨vb¨ †mev ¸‡jv `ªæZ I AwZ mn‡R cvIqv hvq|

UvKv cvVv‡bvi mnR I wbivc` gva¨g

†`‡ki †h †Kv‡bv cÖv‡šÍ, †h †Kv‡bv gyn~‡Z© UvKv cvVv‡bv m¤¢e

mn‡R UvKv mÂq Kiv hvq

wbivc‡` UvKv D‡Ëvjb I e¨envi Kiv hvq

†gvevB‡ji gva¨‡gB mKj ai‡bi e¨vswKs †jb‡`b

bM` UvKv enb Ki‡Z nq bv

†gvevBj e¨vswKs-Gi †mev mg~n

`yB e¨w³
i g

v‡S UvK
v Av`vb-c

Ö`vb

†gvevBj Uc-Avc

†gvevBj e¨vswKs 
†mev mg~n

†eZb/†evbvm

bM` UvKv D‡Ëvjb

bM` UvKv Rgv

we‡`k †_‡K UvKv cÖvwß (†iwg‡UÝ)
we`¨yr, M¨vm I Ab¨vb¨ (BDwUwjwU) wej cÖ`vb

†gvevB‡j †KvbvKvUv (cY¨ µq)

e¨v‡jÝ Rvbv I wcb cwieZ©b 
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†gvevBj e¨vswKs-Gi myweav



†gvevBj e¨vswKs G‡R›U c‡q›U G †h‡Z n‡e

†gvevBj, 2 Kwc Qwe, AvBwW Kv‡W©i d‡UvKwc mn

†gvevBj e¨vswKs A¨vKvD›U †Lvjvi cÖwµqv

1g avc 

2q avc

3q avc

†gvevBj e¨vswKs 
G‡R›U c‡q›U Gi KvR 

MÖvn‡Ki KvR

MÖvn‡Ki KvR

†iwR‡÷ªk‡bi ci †gvevBj e¨vswKs A¨vKvD›U †Lvjvi Ab¨vb¨ avc mg~n

MÖvnK †gvevBj e¨vswKs †iwR‡÷ªkb dig c~iY Ki‡eb

2 Kwc Qwe, AvBwW KvW© d‡UvKwc, Rgv w`‡eb

G‡R›U Zvi †gvevBj †_‡K †iwR‡÷ªkb c×wZ ïiæ Ki‡eb 

†Mvcb b¤^i wbe©vPb

†Mvcb b¤^i wbwðZ Kib I SMS  cÖvwß 

G‡R›U Zvi †gvevBj †_‡K †iwR‡÷ªkb c×wZ ïiæ Ki‡eb

MÖvnK IVR n‡Z GKwU Kj ev USSD Flash Menu 

cv‡eb Ges cÖZz¨Ë‡i Zvi cQ›`gZ 4 msL¨vi GKwU 

PIN b¤^i w`‡eb (AbyMÖnc~e© PIN b¤^iwU g‡b ivL‡eb)

AZtci MÖvn‡Ki †gvevBj GKvD›UwU Pvjy n‡e,

GKvD›U b¤^iwU n‡e MÖvn‡Ki †gvevBj b¤^i hvi

m‡½ GKwU Check Digit hy³ n‡e

MÖvnK Zvi †gvevBj GKvD›U b¤^i Gi 

wbwðZKiY SMS cv‡eb (AbyMÖnc~e©K Avcbvi 

Check Digit wU g‡b ivLyb)

weKvk GKvD›U †Lvjv n‡q †M‡j Avcbvi †gvevB‡j 
GKwU Kbdvi‡gkb †g‡mR cv‡eb| 

Gici *247# Wvqvj K‡i Avcbvi weKvk †gby¨wU 

Gw±‡fU Kiæb 

Avcwb GKwU wcb (PIN) wi‡Kv‡q÷ cv‡eb | 

AZtci *247# Wvqvj K‡i cQ›`g‡Zv 5 msL¨vi 

GKwU wcb cÖ`vb Kiæb

Avcbvi †gvevBj b¤^iwUB GLb Avcbvi weKvk 

GKvD›U b¤^i
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*322#

Cancel

*247#

Cancel

WvP-evsjv weKvk



G‡R›U K¨vk Bb-Gi gva¨‡g MÖvn‡Ki 

GKvD‡›U mgcwigvY UvKv Rgv K‡i †`‡eb|

†gvevBj e¨vswKs G‡R›U c‡q›U Gi KvR MÖvn‡Ki KvR

WvP-evsjv I weKvk †gvevBj e¨vswKs G UvKv Rgv cÖwµqv

G‡R›U Zvi †gvevBj †_‡K Rgv`vb c×wZ ïiæ Ki‡eb

wm‡÷g MÖvn‡Ki †gvevB‡j GKwU wbwðZKiY 

SMS cvVv‡e

wWweweGj g‡bvbxZ †h †Kv‡bv G‡R›U I wWweweGj 
kvLvq UvKv Rgv †`qv hv‡e

weKvk cÖ`Ë †mevmg~n e¨envi Ki‡Z Avcbvi 
GKvD‡›U ch©vß UvKv _vK‡Z n‡e|

GKvD‡›U UvKv Rgv Ki‡Z †h †Kv‡bv weKvk 
G‡R‡›Ui Kv‡Q hvb Ges †h cwigvY UvKv 

Rgv Ki‡Z Pvb Zv G‡R›U‡K w`b

G‡R›U K¨vk Bb-Gi gva¨‡g Avcbvi 
GKvD‡›U mgcwigvY UvKv Rgv K‡i †`‡eb|

Avcbvi †gvevBj †_‡K *247# Wvqvj Ki‡j
 ÔweKvk †gvevBj †gby¨wUÕ †`L‡Z cv‡eb-

WvP-evsjv weKvk
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*322#

MÖvnK GKvD‡›Ui Kv‡Q hv‡eb, †h cwigvY 

UvKv Rgv Ki‡Z Pvb Zv wb‡q hv‡eb

1.Payment
2.Send Money
3.TopUp
4.Bank A/C
5.Balance
6.Statement
7.Change PIN
0.LogOut
Select Your option

*247#

1.Send Money

2.Buy Airtime

3.Payment

4.Cash Out

5.My bKash

6.Helpline

Cancel Cancel Cancel Cancel

UvKv Rgv (K¨vk Bb) c×wZ 



Avcbvi GKvD‡›U ch©vß e¨v‡jÝ _vK‡j Cash Out Ack‡bi gva¨‡g †h †Kv‡bv mgq bM` UvKv Zzj‡Z cvi‡eb| 

`yBfv‡e K¨vk AvDU Ki‡Z cvi‡eb-

  1. G‡R‡›Ui gva¨‡g

  2. ATM †_‡K

MÖvnK UvKv D‡Ëvj‡bi Rb¨ G‡R›U‡K Check Digit-mn Zvi †gvevBj GKvD›U b¤^i I UvKv cwigvY ej‡eb

G‡R›U Zvi †gvevBj †_‡K D‡Ëvjb c×wZ ïiæ Ki‡eb

MÖvnK DBBL wm‡÷g n‡Z GKwU  evZ©v A_ev IVR Kj cv‡eb

MÖvnK PIN b¤^iwU UvBc Ki‡eb

wm‡÷g, MÖvn‡Ki †gvevB‡j GKwU evZ©v cvVv‡e

G‡R›U MÖvnK‡K UvKv cÖ`vb Ki‡eb

D‡Ëvjb cÖwµqvmg~n wb‡¤œ Zz‡j aiv n‡jv

WvP-evsjv I weKvk †gvevBj e¨vswKs G G‡R‡›Ui gva¨‡g UvKv D‡Ëvjb cÖwµqv

WvP-evsjv

UvKv D‡Ëvjb Kivi †ÿ‡Î wb‡¤œv³ avc¸‡jv Abymib Ki‡Z n‡et

1.Send Money

2.Buy Airtime

3.Payment

4.Cash Out

5.My bKash

6.Helpline

avc 2: †gby¨ †_‡K Cash Out 

wm‡j± Kiæb|

1.From Agent

2.From ATM

3.Main Menu

avc 3: †gby¨ _‡K From Agent

wm‡j± Kiæb|

1.Enter Agent bKash

Account no.

01717435xxx

avc 4: Agent bKash A/c No 

wU UvBc Kiæb|

1.Enter Amount

2 0 0 0

avc 5: Amount

UvBc Kiæb|
avc 7:  wbwðZKiY SMS

Cash Out Tk. 2,000.00

from 01715040xxx
successful. Fee Tk. 0.00

Balance 13,518.78

TrxID: 877907 at

12/07/2014 15.55 

avc 6: cÖ`Ë Z_¨¸‡jv cybivq hvPvB
Kiæb Ges Avcbvi PIN wU UvBc

Kivi gva¨‡g †jb‡`bwU wbwðZ Kiæb|

Cash Out 

To. 01717435xxx
Amount: Tk. 2,000.00

Enter PIN to Confirm:

X   X   X   X   X

Cancel

avc 1: †gby¨‡Z UvBc Kiæb 

Cancel

Cancel Cancel Cancel

Cancel Cancel

weKvk

04

UvKv D‡Ëvjb (K¨vk AvDU) c×wZ

*247#



WvP-evsjv I weKvk †gvevBj e¨vswKs G  ATM  ‡_‡K UvKv D‡Ëvjb cÖwµqv
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WvP-evsjv weKvk

MÖvnK WvP-evsjv e¨vs‡Ki †h †Kvb ATM G hv‡eb

mv‡_ †gvevBj wb‡q †h‡Z n‡e

ATM †gwk‡bi c`©vq Ô†gvevBj e¨vswKsÕ wPwýZ 

evUbwU Pvc‡eb

ATM †gwk‡bi c`©vq ÔbKash cash 
outÕ wPwýZ evUbwU Pvc‡eb

ATM Ack‡b hvb

ATM  †_‡K UvKv D‡Ëvj‡bi AbygwZi 

Rb¨ weKvk wcb b¤^iwU UvBc Kiæb 

Ôcash outÕ wPwýZ Ack‡b hvb  

 †gvevB‡j *247# UvBc K‡i 

ÔbKash mobileÕ †gby¨Õ‡Z hv‡eb

†gvevBj GKvD›U b¤^iwU UvBc Kiæb

Gici UvKvi cwigvb UvBc Kiæb 

wcb b¤^iwU UvBc Kiæb K‡i  Correct’ 
wPwýZ evUbwU Pvc‡eb  

Gici MÖvnK Zvi †gvevB‡j SMS ev 

IVR Kj cv‡eb

MÖvnK Zvi †gvevB‡j cÖvß SMS ev IVR Kj G

wcb b¤^iwU UvBc Ki‡eb

Gici cÖ‡qvRbxq UvKv cv‡eb

Gici cÖ‡qvRbxq UvKv cv‡eb

MÖvnK eªvK e¨vs‡Ki †h †Kvb ATM G hv‡eb

mv‡_ †gvevBj wb‡q †h‡Z n‡e

Gici UvKvi cwigvb UvBc Kiæb 

SMS  †_‡K cªvß wbivcËv b¤^iwU 

UvBc Kiæb
bKash ATM wcb b¤^iwU UvBc Kiæb 

ÔConfirmÕ  wPwýZ evUbwU Pvc‡eb



WvP-evsjv I weKvk †gvevBj e¨vswKs-G UvKv Rgv I D‡Ëvjb QvovI wewfbœ Rb‡K mn‡R UvKv cvVv‡bv hvq| 
UvKv cvVv‡bvi cÖwµqvmg~n wb‡P †`qv n‡jv

WvP-evsjv I weKvk †gvevBj e¨vswKs G UvKv †cÖiY cÖwµqv

WvP-evsjv

*322#

2

Enter Beneficiary Mobile 
Account Number:

017126020XXX

Enter Amount

10|

Enter 4 digit PIN

13XX

Transfered Amount: 10,Fee:5.00,
Net Bal: Tk. 971.00.
TxnlD: 3896242645.
1.Main menu
0.Logout
Select your option

|

Tk.10.00 transferred to
01712602*** on 16-JUL-14
12:04, Free: Tk.5.00, NetBal:Tk.
971.00, Txnld:
3896242645. Buy goods and
airtime using your A/C.

Cancel Cancel Cancel

Cancel Cancel Cancel Cancel

weKvk

1.Send Money

2.Buy Airtime

3.Payment

4.Cash Out

5.My bKash

6.Helpline

avc 2: †gby¨ †_‡K 
Send Money wm‡j± Kiæb|

Enter Receiver

bKash Account No:

01717435xxx

avc 3: Receiver bKash 
account No UvBc Kiæb|

Enter Amount

2 0 0 0

avc 4: Amount
UvBc Kiæb|

Enter Reference

0

avc 5: Reference

bs Pvcyb
avc 7:  wbwðZKiY SMS

Send Money Successful.

from 01828999xxx

Amount Tk. 2000.00

Fee: Tk. 0.00

Banance: Tk 2000.00

TrxlID: 8977420564

avc 6: cÖ`Ë Z_¨¸‡jv cybivq hvPvB
Kiæb Ges Avcbvi PIN wU UvBc

Kivi gva¨‡g †jb‡`bwU wbwðZ Kiæb|

To. 01715040xxx

Amount: Tk. 2,000.00

Enter PIN to Confirm:

X   X   X   X   X

Cancel

Cancel Cancel Cancel

Cancel Cancel
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1.Payment
2.Send Money
3.TopUp
4.Bank A/C
5.Balance
6.Statement
7.Change PIN
0.LogOut
Select Your option

avc 1: †gby¨‡Z UvBc Kiæb 

Cancel

*247#



weKvk
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*322#

1.Send Money

2.Buy Airtime

3.Payment

4.Cash Out

5.My bKash

6.Helpline

avc 2: †gby¨ †_‡K Payment

wm‡j± Kiæb|

Enter Merchant

bKash Account No:

01717435xxx

avc 3: Enter Merchant 

bKash account No UvBc Kiæb|

Enter Amount

2 0 0 0

avc 4: Amount

UvBc Kiæb|

Enter Counter No:

1

avc 5: †c‡g›U KvD›Uvi bs Pvcybavc 7:  wbwðZKiY SMS

Payment Successful.

from 01755031xxx
Amount Tk. 2000.00
Enter Reference:
15011012600001
Fee: Tk. 0.00
Banance: Tk 2000.00
TrxlID: 8977420564

avc 6: cÖ`Ë Z_¨¸‡jv cybivq hvPvB
Kiæb Ges Avcbvi PIN wU UvBc

Kivi gva¨‡g †jb‡`bwU wbwðZ Kiæb|

Payment

To. 01755031xxx
Amount: Tk. 2,000.00
Enter Reference:
15011012600001
Enter Counter No:1
Enter to PIN to Confirm:

X   X   X   X     X

1

Enter Biller Id

02637

Enter Biller Number

15576

Enter Amount

10|

Enter 4 digit PIN

13XX

Transfered Amount: 10,Fee:5.00,
Net Bal: Tk. 971.00.

TxnlD: 3896242xxx
1.Main menu
0.Logout
Select your option

|

WvP-evsjv I weKvk †gvevBj e¨vswKs-G UvKv Rgv, D‡Ëvjb I wewfbœ Rb‡K UvKv †cÖiY Kiv QvovI wewfbœ ai‡bi µq Ges Ab¨vb¨ wej 
(†hgbÑ kwcs, we`y¨r I M¨vm wej BZ¨vw`) mn‡R cÖ`vb Kiv hvq| †gvevBj e¨vswKs-G wewfbœ ai‡bi µq Ab¨vb¨ wej cÖ`vb Kivi 
cÖwµqvmg~n wb‡P †`qv n‡jv

Cancel Cancel Cancel Cancel

Cancel Cancel Cancel

Cancel Cancel Cancel

Cancel Cancel Cancel

weKvk

WvP-evsjv I weKvk †gvevBj e¨vswKs G †KvbvKvUv (µq) Ges Ab¨vb¨ wej cÖ`vb cÖwµqv

WvP-evsjv

1.Payment
2.Send Money
3.TopUp
4.Bank A/C
5.Balance
6.Statement
7.Change PIN
0.LogOut
Select Your option

avc 1: †gby¨‡Z UvBc Kiæb 

*247#

Cancel
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WvP-evsjv I weKvk †gvevBj e¨vswKs-G  MÖvnK †h †Kvb mgq wbR †gvevBj †_‡K mn‡RB e¨v‡jÝ †PK Ki‡Z cv‡ib

WvP-evsjv I weKvk †gvevBj e¨vswKs G e¨v‡jÝ Rvbvi cÖwµqv

Your current balance: 
Tk. 10,507.10
Buy goods and
airtime using your A/C.

5

Enter 4 digit PIN

3225|

Cancel Cancel

WvP-evsjv

1.Payment
2.Send Money
3.TopUp
4.Bank A/C
5.Balance
6.Statement
7.Change PIN
0.LogOut
Select Your option

Cancel

*322#

Cancel

1.Send Money

2.Buy Airtime

3.Payment

4.Cash Out

5.My bKash

6.Helpline

avc 2: †gby¨ †_‡K My bKash

wm‡j± Kiæb|

1.Check Balance

2.Request Statement

3.Changr Menue PIN

4.Activate ATM

5.Change ATM PIN

6.Main Menu

avc 3: Check Balance

wm‡j± Kib

Enter PIN NO

X   X    X     X     X

avc 4: Avcbvi  PIN wU 

UvBc Kiæb|
avc 5: Check Balance m¤úbœ

Your current wallet
balance: Tk
10,507.10
your available
wallent balance is Tk.
10,507.10

CancelCancel Cancel

CancelCancel

avc 1: †gby¨‡Z UvBc Kiæb 

*247#

Cancel

weKvk



ATM Booth-G D‡Ëvjb PvR© wd«

†KbvKvUv myweav m¤ú~Y© PvR© wd« †KbvKvUv myweav m¤ú~Y© PvR© wd«

wWweweGj kvLvq †h †Kvb cwigvY Rgv/ D‡Ëvjb 

PvR© 10 UvKv

G‡R›U c‡q‡›U Rgv/D‡Ëvjb PvR© 1% 

A_ev 5 UvKv,  †hwU AwaKZi

gvwmK/evrmwiK PvR© wd« gvwmK/evrmwiK PvR© wd«

Top Up PvR© wd« Top Up PvR© wd«

G‡R›U c‡q‡›U UvKv Rgv PvR© wdª Ges 

D‡Ëvjb PvR© 1.85% UvKv 

UvKv †cÖiY PvR© cÖwZevi 5 UvKvUvKv †cÖiY PvR© cÖwZevi 5 UvKv

 †gvevBj e¨vswKs Gi MÖvnK wd Ges mvwf©m PvR©
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GKRb Kv÷gvi w`‡b I gv‡m wb‡Pi Q‡K* D‡jøwLZ wbqg Abyhvqx †jb‡`b Ki‡Z cvi‡eb

†jb‡`‡bi aib

K¨vk Bb 

†mÛ gvwb 

evB GqviUvBg 

†c‡g›U 

G‡R›U †_‡K K¨vk AvDU 

ATM †_‡K K¨vk AvDU  

†iwg‡UÝ  

†jb‡`‡bi m‡e ©v”P msL¨v

ˆ`wbK gvwmK

5 20 

20 70

50 1,500

mxgv †bB mxgv †bB

3 10

3 10

5 20

†jb‡`‡bi cwigv‡Yi mxgv

me ©wb¤œ (UvKv) m‡e ©v”P (UvKv)

50 25,000

10 10,000

10 1,000

1  mxgv †bB

50 25,000

2,000 20,000

50 1,50,000

†j‡`‡bi m‡e ©v”P cwigvY

ˆ`wbK (UvKv) gvwmK (UvKv)

25,000 1,50,000

10,000 25,000

10,000 1,00,000

mxgv †bB mxgv †bB

25,000 1,50,000

25,000 1,50,000

1,50,000 1,50,000

†gvevBj †mev cÖ`vbKvix †gvevBj e¨vswKs‡qi MÖvnK wd I mvwf©m PvR©mg~n GKB iKg n‡jI A‡bK †ÿ‡Î †`Lv hvq wKQzUv wfbœ|
 WvP-evsjv I weKvk †gvevBj e¨vswKs-Gi PvR©mg~n wb‡¤œ †`qv n‡jv 

†gvevBj e¨vswKs †jb‡`‡bi mxgv

WvP-evsjv weKvk

ATM †_‡K UvKv D‡Ëvjb PvR© 2%

myÎ: evsjv‡`k e¨vsK, * cwieZ©bkxj



weKvk m¤ú„³ mgm¨v mgvav‡bi Rb¨ 
Kj Kiæb 16247 GB bv¤^v‡i

MÖvnK Zvi GKvD›U PIN b¤^iwU AZxe mZK©Zvi m‡½ msiÿY Ki‡eb

PIN b¤^iwU KvD‡K Rvbv‡eb bvWARNING

†gvevBj e¨vswKs m¤ú„³ mgm¨v mgvav‡bi Rb¨ G‡R‡›Ui mv‡_ †hvMv‡hvM Kiæb

†gvevBj e¨vswKs m¤ú„³ mgm¨v mgvav‡bi Rb¨ MÖvnK †h †Kvb mgq 

†gvevBj †_‡K WvP-evsjv I weKvk  †ní jvB‡b Kj Ki‡Z cv‡ib

†ní jvBb
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PIN †gvevBj e¨vswKs-Gi †jb‡`‡bi g~j Pvwe| ïay mwVK PIN b¤^‡ii mgš^‡qi gva¨‡gB †gvevBj GKvD‡›U cÖ‡ek Kiv m¤¢e| 
GKvD›U gvwj‡Ki cwiwPwZ wbwðZ Kivi Rb¨ PIN cÖ‡qvRb| 

GQvovI wb‡¤œ D‡jøwLZ wel‡q mveavbZv Aej¤^b Ki‡Z n‡e|

hw` KL‡bv AcwiwPZ †KD Avcbv‡K Avcbvi †gvevBj e¨vswKs b¤^i A_ev Ab¨ †Kvb b¤^‡i 
†dvb w`‡q †Kvb cÖKvi b¤^i Wvqvj Ki‡Z e‡j Zvn‡j KLbB H wb‡`©k ïb‡eb bv| mveavb KLbB ïb‡eb bv|

hw` KL‡bv †Kvb AcwiwPZ e¨w³ Avcbv‡K †dvb w`‡q e‡j †h, Avcwb jUvix‡Z cyiæ¯‹vi wR‡Z‡Qb, 
mveavb Ggb K_vq wek¦vm Ki‡eb bv Ges H e¨w³i K_v Abyhvqx †Kv‡bv b¤^i Wvqvj Ki‡eb bv|

†dv‡b hw` Avcbv‡K †KD †gvevBj e¨vswKs GKvD›U e¨v‡jÝ ev wcb b¤^‡ii e¨vcv‡i KL‡bv †Kvb wKQz 
Ki‡Z e‡j Zv wek¦vm Ki‡eb bv| †dv‡b hw` †KD cÖwZôv‡b PvKzixiZ e¨w³ wn‡m‡eI wKQz e‡j, ZvI wek¦vm Ki‡eb bv|

16247

call Cancel

†gvevBj e¨vswKs G mveavbZv

g‡b ivL‡eb !

†gvevBj e¨vswKs msµvšÍ mgm¨vq KiYxq

WvP-evsjv

wWweweGj m¤ú„³ mgm¨v mgvav‡bi 
Rb¨ †h †Kvb kvLvq †hvMv‡hvM Kiæb 

wWweweGj m¤ú„³ mgm¨v mgvav‡bi 
Rb¨ Kj Kiæb  16216 GB bv¤^v‡i

16216

call Cancel

weKvk



GB cÖwkÿY mnvwqKvi gva¨‡g Avgiv †gvevB‡ji mvnv‡h¨ A‡bK mn‡R e¨vswKs †mev mwVK fv‡e e¨envi Ki‡Z 
cvi‡ev| djkÖæwZ‡Z Avgv‡`i cÖvZ¨wnK Avw_©K †jb‡`b¸‡jv A‡bK mnR n‡q Avm‡e| GK w`‡K GwU †hgb Avgv‡`i 
mgq I kÖg‡K mvkÖq Ki‡e, cvkvcvwk Avw_©K †jb‡`‡bi wel‡q AviI †ewk wbivcËv cÖ`vb Ki‡e|
†gvevBj e¨vswKs †mev m¤ú‡K© m‡PZbZv I `¶Zv e„w×i †¶‡Î GwU mnvqK wn‡m‡e KvR Ki‡e Ges Gi d‡j 
MZvbyMwZK e¨vswKs †mevi bvbvb ai‡bi mgm¨v mg~n Avi _vK‡e bv| wW‡bU-Gi AvcbRb cÖK‡íi gvV ch©v‡qi wewfbœ 
cÖwZôvb I Kgx©iv †gvevBj e¨vswKs-Gi gva¨‡g mn‡R Ges wbivc‡` †jb‡`bmg~n m¤úv`b Ki‡Z cvi‡e| †gvevBj 
e¨vswKs †mevwU ÔAvcbRbÕ Kg©xmn †`‡ki Z…Yg~j ch©v‡qi RbM‡Yi wbKU wbtm‡›`‡n mydj e‡q Avb‡e|
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Dcmsnvi






