\o/

FRONTLINESMS




What we’ll cover

*Why use SMS?
\What i1s FrontlineSMS?

*\What can you do with FrontlineSMS?







The dark continent(s)
Image: NASA
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Bushbuckridge, South Africa

Photo: Ken Banks, kiwanja.net



Expensive

Highly technical
Infrastructure-heavy
Lead time/training
For-profit

HIGH e it SOCIAL MOBILE’S
a"”-platforms
and high investment LONG TA
: ﬂnE'ﬂff!S wherwd, kiwanla.net
g :
5
2 Mid-complexity systems
3 and custom solutions L
E Simple, low-cost
W implementations
LOW Chance of replicability HIGH

Our mobile solutions ecosystem

Image: Ken Banks, kiwanja.net

Cheap or free

Easy to implement
Infrastructure-light
Fast adoption/learning
Non-profit
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So what can you say
In 160 characters?




FRONTLINESMS

Health 1 Radio
Alerts Monitoring
Jobs \ Surveys

Prices



FrontlineSMS can

Auto-reply
Auto-subscribe
Forward SMS to emaill
Scheduled reminders
Collect information
Receive MMS




Emergency Care

CHW derts Hre clinic
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150 patients over O months

Mahmud N, Rodriguez |, Nesbit J. A text message-based intervention to bridge the healthcare communication gap in the rural developing world.
Technol Health Care. 2010 Jan; 18(2): 137-44.
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Mahmud N, Rodriguez |, Nesbit J. A text message—based intervention to bridge the healthcare communication gap in the rural developing world.
Technol Health Care. 2010 Jan; 18(2): 137-44.









Patient Tm:king
2100 hours saved
o 900 saved

appoitment ©

CHW locates and
checks in with patient

Mahmud N, Rodriguez |, Nesbit ). A text message-based intervention to bridge the healthcare communication gap in the rural developing world.
Technol Health Care. 2010 Jan; 18(2): 137-44.
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FISH MARKETING
INFORMATION SYSTEM

FMIS 5M3 [ FMIS SM3
FMIS INFO: FMIS IMNFO:
Harga komoditi Harga KEPITING
perikanan KEuala (29,/10,/2009)
Lumpur #inggu dim RplO0 kg di
Ke-4 oktober tingkat:
2009 dim Rm/Eg Helayan: MNGR
(RM1=Rp28197: 1E-19 skL 45, —m T T
Bawa] Witam 11 L5m 2B, TMG JU e gl it it ——
=20 -22. BIR 20-26, —_— B s rEe s e G e
Kepiting 13-18 SBG_38-40, PID -~ ey e e e
cumi-Cumi 10-12 2B-33, LGs 17- S S R goa s
udang Putih 28 18 D e e s e e
e smmnas  FMISH e —————
proee wmmnas  FOOL1/015000/0190008 s
po—n m=cax M001/014000/018000# erem e
Vi TIRI M018/020000/024000# (I \,
poeee iemens MO03/018000/022000# = f
e wmmenr MO20/016000/021000# . -
: 4 _ g B mmmeas MO019/013000/016000# (===
Sample text messages from the FMIS system pocee wom-es MOL17 /014000/018000# emme- :
e wonbn M002 /014000/018000# srm——— ri

Data from “Enumerator” processed through Fronedin o



AGRICULTURAL ADVICE

Collecting and
Exchange of

l‘ Local Agricultural
Content

MARCH 2010

1ST
Harvest passion fruits before shriveling and drying or pick when they fall on the ground.

8TH
To control sorghum anthracnose, add 85 gms of cut garlic to 50 ml of vegetable oil, and keep for 24 hours. Add about 2 litres
of water and stir. Dilute 1 part of the mixture with 9 parts of water and spray on the crops.

15TH
To control sorghum downy mildew, mix 2 garlic bulbs, match-box size piece of soap into 4 mugs (0.5litres) of water and leave
the mixture for 24 hours. Strain and dilute 1 part of the solution with 9 parts of water to spray infected plants.

22ND
Downy mildew is a disease caused by fungi. Leaves develop pale yellow, brown patches on the top. Fungal growth maybe
seen when plants are wet. To prevent, use disease-free types, crop-rotate and avoid irrigating leaf tops.

29TH
Soybean maggots are pale yellowish-white seed corn pests that dig into seeds already in the soil. To prevent, plant seeds 5-
7.5 cm deep in a well-prepared seed-bed. Plant at the onset of rains for quick



protection




FOLESHILLFIELDS VISION
PROJECT

® Coventry,

foleshillfields
project




SEXUAL VIOLENCE HOTLINE

Facebook

Community

Delicious

LLl
4
=
-
O
%
'
O
2>
>
a4
=
N

Home i

About

Survivors Quilt

Connection Geomap

Web Community

Helpline SMS

Action

Support
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END SLAVERY & TRAFFICKING

Introducing Connection GeoMap!
B2 November 20 2 1 Comment

Survivars Connect is happy to announce the
launch of a new project called Connection
GeoMap! Connection GeoMap seeks to create a
space to share critical information about
trafficking and anti-trafficking activities,
promote transparency, engage communities
and learn best practices, current challenges and
needs in the global effort to fight modern-day
slavery.

Connection GeoMap is powered by [...)

Continue reading €



participation
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Texting it in - what we want in a new Zimbabwe (o ]

In addition to inviting email contributions, we also asked our many SMS subscribers what
a new Zimbabwe looks like to them. Read some of their ideas below. and text your
dreams for @ new Zimbabwe to +263312452201

I desire everything to be in order - no corruption

Want stable currency and return to real money - not bearer cheques

First essential is freedom of expression and assembly so we can tell government
what the people want and don't want.

To quickly remove POSA and AIPPA.

Freedom of expression B association. Observation of human rights. Impartial
judiciary, economic emancipation etc

Transparency, health and education delivery, a new constitution, non-partisan
palice and army, accountable leadership and good economy

We need fuel to be available in service stations, to access forex in the banks.
free primary education, affordable health delivery system and cheap food for all
Mainly I am concerned with return of the envircnment of happiness we used to
have

Mew Zimbabwe - new constitution by the people for the people.

A new people driven constitution

Good international relations then total globalization

Well in free Zim fist we want e rule of law and availability of basic commeodities
inputs B jobs

I wid want a new constitution that doesnt give 2 much political power to an
individual. There should be guaranteed freedoms 4 citizens.
Changes(1)Re-currency(coinsBnotes)(2])5top paying war wvets{3)Reduce gwt
ministries{4) promote industrial Bagric investment

Reduced tax

Racial integration - equal opportunities 4 blacks and whites etc eg cricket team.
sustainable labour laws, respect 4 property rights, free market, free media, just
want more!

We should never again leave power in the hands of one man.

In a new =zim we want freedom to exercise owur rights end police brutality stop
corruption ban all the fake police (neighbourhood police)

Want affordable tertiary education and respect of the rights of students and all
citizens. Accommodation of youth in decision making

Distributing "Constitution Information” flyers in Harare, Zimbabwe.

Photo courtesy of Kubatana.net



Innovation




web server

local “tech hub”



Seamless Mapping Integration

FILTERS -+ [LIEel3F] NEWS PICTURES VIDEO  TODO VIEWS -
Terms of Use
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‘ Scale = 1: 217K ‘ 0.00000, 0.00000 | EPSG:000013 ‘ © OpenStreetMap contributors, CO-BY-SA ‘
+ TIMELINE OF EVENTS

From | Jan 122010 |# 7 | Apr142010 14 b PLAY

+ CATEGORY FILTER

VEDENESEE

ALL CATEGORIES

1. URGENCES | EMERGENCY

2. URGENCES LOGISTIQUES |

VITAL LINES

3. PUBLIC HEALTH

4. MENACES | SECURITY THREATS

5. INFRASTRUCTURE DAMAGE

6. NATURAL HAZARDS

7. SECOURS | SERVICES

AVAILABLE

8. AUTRE | OTHER



oV aTe FrontlineSMS 1.6.15-SNAPSHOT
File Settings View Debug Help

Hnme .&Emum n.’u__-'lg Keywords .EE'-'E.'MEESEE-H ' E-mails ! Phones IPatIEnwl-ew| %I Forms .n.:lmlrristratlnn
I | |} i - 1k e

b Manage Patients
@”‘“‘9‘ Patients | . | Patient
3 Mhanage. Ly -ﬁ.-,. Add Patient | % Remove Fatient & Edit Patient tames Everpinry
S Bt | _— _ ID: 3
j RATgn Vs 2 Name :;.-’HJ-ELEHW Female
= James Evermaore 3 Kathering Black || i Birthdlate: 01041984
E. Manage Forms [
== Meghan Wachowsky 4 Katheringe Black CHW: Kathesine Black
£ Edit Profile Templates Humgphrey Groesheck 5 Katherne Black
Teddy Trueblood B Katherine Black
E Map Subimimed Forms ‘Winnie Lawson F Katherine Black
; Lars jackson 8 Kathering Black
= Import Data Wilson Benter 9 Katherine Black
Mazrk Corlogne 10 Katherine Black
‘Wilson Brown 11 Katherine Black
Wilson Threadbare 12 Katherine Black
Mark Schy 13 Katherine Black
Franmk Ballard 14 Katherine Black
Humphrey Black 15 Katherine Black
James Evermare 16 Kathering Black
Freddy Trounce 17  Katherine Black
Dieterich Black 19 Phillip Benter
Wylie Fiars 20 Phillip Benter
Theodare Finkley 21  Phillip Bantes
‘Winnie Wachowsky 22 Phillip Benter
Margot Polombo 23 Phillip Benter

Phone manager started.




FRONTLINESMS
LEARN \$/

FRONTLINESMS
CREDIT

FRONTLINESMS
LEGAL



“FrontlineSMS provides the tools necessary for
people to create their own projects that make a
difference

It empowers 1mnnovators and organisers 1n the
developing world to achieve their full potential
through their own ingenuity

Africa Journal

“ICT infrastructure - Meet the innovators
Fall 2007
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Photo Credit and Copyright: The Liberian Observer












Questions?
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Engage. Connect. Empower.

Photo: Erik Hersman, White African
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THANKYOU

@FrontlineSMS  FrontlineSMS.com  @laurawhudson
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