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financial inclusion goals

underserved populations

willingness to experiment and borrow

low capacity















"It seems like such an inconvenience that language is
spoken by human beings" - attributed to linguist Robin

Lakoff


















what does this do
to the idea of a
secure element?




































what does this
do to the idea of
money itself?







































more players in the ecosystem:

device manufacturers

card networks

database management systems
third party app developers



scale your agent network

Oor

"the disappearing agent”
"cash in and never cash out”






One key lesson:

The focus on regs from the get-go - spurred by MFIs - has
meant regs and innovation have gone hand in hand

..... in the developing world, at least

In the US, by contrast: "l have a regulator?” "Yes, meet your
regulator!”

so, e.g.: The Fed and Reg E on prepaid















