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Agent Banking Infosheet: Bank Asia Limited 
USAID promotes increased access to and usage of digital financial services in order to deepen financial inclusion, accelerate 

broad-based economic growth, and instill transparency into funding flows. These infosheets provide information on different digital 

financial services available in Bangladesh so that USAID implementing partners can make more informed decisions when 

choosing a provider. All of the information in this infosheet is self-reported by the provider and is subject to change at any time. 

 

Overview: 

The agent banking model of Bank Asia Limited is a technology-based banking concept that provides secure 

and real-time banking to customers. Agent booths process transactions using biometric devices for 

fingerprint verification, as well as visual confirmation based on the individual’s photograph in the system. The 

agent points are also equipped with point of sale (POS) devices, which enable customers to use debit cards 

for transactions as well. Customers can go to an agent point to open an agent banking account, deposit and 

withdraw cash, transfer funds, make payments, and receive loans. Currently, Bank Asia Limited is serving 

over 72,000 customers through its 300+ agent points.  

 

Setting up a corporate account:  

The first step to opening an agent banking corporate account with Bank Asia Limited is to sign an agreement 

with them. After that, the organization will be able to use their corporate account to disburse funds, and 

make payments and collections. 

 

Process for bulk disbursement payments:  

To make bulk disbursements, organizations initiate the request through email or hard copy to Bank Asia. 

Bank Asia will then check if sufficient funds are available in their corporate account before processing the 

disbursement. As soon as the disbursement is complete, both recipients and the corporate account holder 

are sent an SMS notification. The corporate client is also notified by email which includes a detailed report in 

accordance with the terms of their agreement. Recipients are required to have agent banking accounts with 

Bank Asia Limited prior to receiving funds via bulk disbursement.  

 

Pricing Structure and Limitations 

Action type 
Corporate agent 

banking accounts 
Limitations End-user accounts Limitations 

Opening an account Free N/A Free N/A 

Cash in 

 Free from Bank Asia 

branches 

 Clearing charge 

(BDT 10 - 100) 

added for cheques 

from other banks 

N/A 

 Free from own agent* 

 0.25% from other agent 

points 

Daily maximum of 

two transactions 

or BDT 100,000  

Disbursement Free N/A N/A N/A 

Collection Free N/A 

 Free from own agent 

point* 

 0.25% (min BDT 10, 

max BDT 100) from other 

agent points (Corporate 

clients can pay the 0.25% for 

their beneficiaries) 

N/A 

Cash out from agent 

 

N/A 

 

N/A 

 Free from own agent 

point* 

 0.25%  (min BDT 10, 

max BDT 100) from other 

Daily maximum of 

two transactions 

or BDT 100,000 
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agent points 

Cash out from ATM N/A N/A 

 Free from Bank Asia 

ATMs 

 BDT 10 per transaction 

from Q-Cash partner 

ATMs 

 BDT 15 per transaction 

from other ATMs 

 

Maximum 

withdrawal limit is 

BDT 50,000 

Cash out from bank 

branch 
Free N/A 

0.25% (min BDT 10, max 

BDT 100) 
N/A 

Merchant payments N/A N/A N/A N/A 

Mobile top up 

 

N/A 

 

N/A Free 

Limits applicable as 

imposed by the 

telecom operators 

Account Statement 

 

Free 

 

N/A Free N/A 

* Own agent refers to the agent point from which the individual first opened their agent banking account. 
 

Coverage Profile 

Type Number nationwide Additional details 
Subscribers  72,000+ 

 
 Includes savings, current, term deposit, and DPS accounts. 

Agents 330+ 

 
 Includes UDC agent outlets. 

ATMs 
112 

 

 In addition to the 112 Bank Asia ATMs, Bank Asia agent 

banking customers can also withdraw money from 7,600 

NPSB network ATMs and from 3,500 Q-Cash ATMs. 

Full service branches 107 

 
 Bank Asia agent banking customers can receive agent 

banking specific services from these branches. 

 

Examples of organizations using this service:  

1. Fund Disbursement: The Ministry of Women and Children Affairs (MOWCA) and CARE Bangladesh 

are disbursing funds to their beneficiaries using Bank Asia’s agent banking platform. 

2. Grant Disbursement: The World Food Program is disbursing short-term grants to its beneficiaries 

using Bank Asia’s agent banking platform. 

 

For more information:  
 

Please contact: 

Name: Rumana Akhter Tulee 

Designation: Senior Executive Officer 

Organization: Bank Asia Limited 

Mobile: 01713364053 

Email: r.tulee@bankasia-bd.com  

Website: http://www.bankasia-bd.com/agentbanking/  

 

 

DISCLAIMER  

The views expressed in this publication do 

not necessarily reflect the views of the U.S. 

Agency for International Development or the 

U.S. Government. 

 

This infosheet is supported by USAID’s Mobile Solutions Technical Assistance and Research (mSTAR) project   

(Award #: AID-OAA-A-12-00073). It was written by Md. Majidul Haque, M. Ataur Rahman and Kazi Amit Imran.  

mSTAR/Bangladesh offers on-demand technical assistance to support USAID implementing partners in Bangladesh 

with the transition from cash to mobile and electronic payments. To learn more about technical assistance options, 

contact Md. Majidul Haque, Technical Lead at mhaque@fhi360.org.  
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