
 

 

 

 

 

DEC 

2011 



 

 



 

1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3 

 

 

 

 

 



 

4 

 



 

5 

 



 

6 

 

Measure name Description Sub-categories 
No. of 
questions 
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Risks 

• Identify common risks and 
their consequences 

•Compare financial 
protection and reaction 
measures 

•Evaluate long term impact 
of risks and their related 
coping strategies 

Managing Assets 

• Identify ways to save 
• Identify which savings 
methods are most helpful 
in responding to 
emergencies 

• Identify guidelines for 
using savings or credit for 
an emergency 

•Understand the 
importance of making 
financial decisions with all 
household members using 
good communication 

Insurance 

• Identify common myths 
•Explain how insurance 
works 

•Analyze costs and benefits 
• Identify common terms 
• Identify common types of 
insurance 

•Explain the function and 
benefits of each type of 
insurance 

• Identify best product for 
the family 

• Identify consequences of 
not renewing insurance 



 

14 

 

 



 

15 

 



 

16 

 

Country 
Premiums as % of 
GDP 
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Measure 
Kshs 
(Billions) 

USD $ 
(Millions) 

Annual growth 
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0% 10% 20% 30% 40% 50% 60% 70% 

We don’t have enough money 
even for food 

We have enough money for 
food, but buying clothes is … 

We have enough money for 
food and clothes and can save … 

We can afford to buy certain 
expensive goods such as a TV … 

We can afford to buy whatever 
we want 

Endline 

Baseline 
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Sometimes it is really hard to save money in banks, even [for] those who are employed or 

business people.  So we have merry-go-rounds.  It's one way of saving. 

I used to have one, but my husband broke it.  He didn't even tell me he was doing it, and he 

took all the money. 
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I save 50 shillings (USD $0.59) a day, so at the end of the school year, that is 18,000 shillings 

(USD $213.25).  At the end of the year, my child can go to school. 

When business is high, you save a lot of money to take care of the times when business is low. 

Measure 
Comparison 
sample 

Baseline 
treatment 
sample 

Endline 
treatment 
sample 
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Topic 
Number of 
respondents 

Percent of 
respondents 
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Insurance is security. A cover against risks. 

If your house burns down and you have insurance, and my house burns down and I am not 

insured, you get compensated and you can build again.  I wouldn't be able to do that. 
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Term Typical answer 

Term Typical answer 



 

36 

 



 

37 

 

It's not saving because you can't withdraw. 

I think it's saving because you can use the money in emergencies. 

Insurance cover is not savings, it's an obligation. 

In a way, in a situation where you have an emergency and they pay for you, it's like savings. 

Insurance is an expenditure; imagine if you insure your house and you never get a fire, or pay 

health insurance and never get sick.  You don't benefit from your money. 
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If we are under a lot of stress, like if my wife has had surgery, I no longer need to run to 

relatives (for money).  It's covered. 

They use very complicated language in the policy; to a layman it's hard to understand… When 

you make a claim, they ask you to look at your policy and say that you are not eligible for the 

claim.  I think the issue here is marketing, the agents just ask you to sign and they do not 

explain the real policy. 



 

39 

 

Even banks insure their money in insurance firms, so it shows they are trusted. 
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 In case of an accident and you are not in the wrong, depending on your policy, (the insurance 

company) will repay you.  If it is a third party cover, it also pays the passenger. 
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Number of episodes Frequency 

They told the story in a very simple way that even a very old person would understand. 

 I told my mother to listen to the program and get to know more about insurance. 
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The program ended even before I had listened to it keenly. Just when I gained interest, the 

program ended. 

Before [the program], I used to think insurance people were thieves. 

I listened and I changed in that before the program I never used to take insurance people 

seriously. After [hearing the program], I bought a cover, from CIC [life insurance] for 15 years. 
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Cost estimates Amount, in USD $ 
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Audience size Percentage 
Number of 
persons 

Cost per listener Amount in USD $ Amount in USD $ 
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Variable Model 1: Overall Correct Model 2: Knowledge 
of Risk Mgmt 

Model 3:  Knowledge 
of Insurance 

Model 4:  Awareness of 
Insurance 

Model 5: Insurance 
Purchase Behav 

Model 6: Overall Trust Model 7: Attitudes 
about Insurance 

 β coefficient  β coefficient  β coefficient  β coefficient  β coefficient  β coefficient  β coefficient  

Control variable               

iNooro listener 0.0623748 ** -0.0157971  0.0796201 ** 0.186311 *** 0.0327452  0.0107781  -0.017849  

Gender 0.0316359  -0.0351298  0.0370481  0.0943645  0.1441954  0.0738199  0.0431571  

Log of age 0.0145072  -0.1427008  0.0415751  0.2523025 * -0.1432053  -0.2335338  0.0839056  

Urban / rural location 0.0176312  0.0508713  -0.0184587  0.0444708  0.0369761  0.1096284  0.0647346  

Head of household 0.0038341  0.051229  -0.0147436  -0.0099408  0.1630566  0.0282925  -0.1104352  

Married / living w/partner -0.0373903  0.0584444  -0.069491  -0.0210856  0.0375198  0.1920093  -0.0027346  

Single never married -0.0671543  0.0295168  -0.0798491  0.0476617  -0.1923486  0.0583751  -0.1008734  

Widow / widower -0.0297348  0.0616356  -0.0482643  -0.0599514  -0.1952227  -0.3491552  -0.0114991  

Number of adults in hhold -0.006534  0.0091668  -0.0139271  -0.0235674  -0.0026874  0.0129761  -0.0374147 * 

Number of children in hhold 0.0198202  0.027028  0.0170761  -0.0433127  0.0164885  0.0766897 * 0.0544812 * 

Illiterate 0.0121638  0.0243083  0.0729023  0.5098705  1.169701 * -0.3468731  -0.1179021  

Moderately literate -0.0429879  0.0071673  0.0067524  0.3701496  1.441021 * -0.4416873  -0.1915528  

Fully literate -0.1894601  -0.1136409  -0.0596609  -0.1499349  1.96081 * -0.9054497  -0.1987562  

Wage employment -0.2093943  0.5895013 ** -0.2563343  -0.4357114  -0.3332449  -0.5729727  -0.0698277  

Trade self-employment -0.2449326  0.5585803 ** -0.3151683  -0.4319972  -0.3845824  -0.4127318  -0.0274877  

Service/ production self-employment -0.2937426 * 0.5466369 ** -0.3120974  -0.3312385  -0.5652452  -0.8043354 * -0.3499953  

Agriculture self-employment -0.2026741  0.6639535 ** -0.2158366  -0.2941174  -0.4601304  -0.4948264  -0.008199  

Livestock breeding employment -0.3732743 * 0.5419149 * -0.4398783 * -1.042834 ** -0.2377067  -0.1628541  -0.1943435 * 

Pension -0.0651993  0.5670804 ** -0.0899341  -0.0845249  0.2287641  -0.2370384  0.0486426  

Income level 1 (lowest) -0.0786523  -0.2229718  -0.0046614  -0.3704571  (omitted)  0.6101918 * -0.0815224  

Income level 2 0.141162 ** 0.0284059  0.1850402 *** 0.0106544  -0.7523015 **
* 

0.5443207 *** 0.1261965  

Income level 3 0.1253816 ** 0.0422919  0.1889234 *** -0.012418  -0.5092891 ** 0.5411574 *** -0.0238583  

Income level 4 0.0632444  0.1035519  0.1530581 ** -0.0380975  -0.5137956 ** 0.476414 ** -0.1793817  

Income level 5 0.0998553 * 0.0683658  0.1542867 ** 0.1236965  -0.3845556 * 0.4651537 *** -0.2192012  

Income level 6 0.1408641 ** 0.0799131  0.1213744 * 0.1781018  0.0191757  0.6810131 *** -0.0501954  

Income level 7 0.1161817 * 0.1761989 * 0.0973333  0.1843938  0.0734362  0.5298289 ** -0.1304894  

Income level 8 0.0631813  0.1093527  0.0698738  -0.0681229  (omitted)  0.6943469 ** 0.1046016  

Income level 9 0.1151798  -0.0037846  0.1460258  0.1301935  (omitted)  0.7271625  0.238138  

Income level 10 (highest) 0.1691664  0.0093015  0.1992048  0.3133995  0.125846  0.7908851  -0.3952068  

Constant 3.747886 *** 1.799437 *** 2.768963 *** 0.51173  0.533836  1.762476 * 1.873833 ** 

               

Model diagnostics               

F test of model F( 29,   263)  F( 29,   263)  F( 29,   263)  F( 29,   259)  F( 26,    88)  F( 29,   209)  F( 29,   263)  

Value of F 2.32  1.19  1.89  3.2  2.27  2.59  2.22  

R² 0.2034  0.116  0.1721  0.2639  0.4019  0.2647  0.1967  

Adjusted R² 0.1155  0.0186  0.0808  0.1815  0.2253  0.1627  0.1081  

N 293  293  293  289  115  239  293  

* p<0.05, ** p<0.01, *** p<0.001  
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Variable Model 1: General trust Model 2: Govt  Model 3:  SACCOs Model 4:  Neighbors Model 5: Medical 
centers 

Model 6: Insurance 
companies 

Model 7: 
NGOs 

 Model 8: 
Banks 

 

 β coefficient β coefficient β coefficient β coefficient β coefficient β coefficient β coefficient  β coefficient  

Control variable                 

iNooro listener 0.055296  0.1551956  0.0440959  -0.0349057  0.1981018  0.1395049  0.0390707  -0.0363039  

Gender -0.2319345  0.0931985  -0.0071476  -0.1178029  -0.0217002  0.0664438  -0.1589327  0.0116675  

Log of age -0.1703947  -0.2657392  -0.0822792  0.1141572  0.1454855  -0.054875  0.0857729  0.5723621 * 

Urban / rural location -0.0152703  0.1538548  -0.0413591  -0.0874915  0.2322286 * -0.0050857  0.0032034  -0.1051557  

Head of household 0.3316999  0.048634  -0.1284801  0.0918971  0.0949397  0.0290064  0.1670969  -0.1797221  

Married / living w/partner 0.143542  0.0679216  -0.5098013  -0.352814  -0.1727306  0.2520719  0.1705941  0.2413116  

Single never married -0.0342678  0.0527123  -0.5170445  -0.2695734  -0.1961955  0.1414941  0.1654447  0.3529939  

Widow / widower 0.6037457  0.3798132  -0.4197711  -0.4975052  -0.2114978  0.3520852  0.2103275  0.2575876  

Number of adults in hhold 0.1888371 * -0.0264074  0.0273688  0.0367056  0.0610393  0.0154759  0.1180774 * -0.0644521  

Number of children in hhold -0.1195045  -0.0577601  0.0963597  -0.0885374  -0.0814104  0.0664369  -0.029666  -0.0965077  

Illiterate 1.797207  1.595028 * 1.03544  0.1411499  1.083493  1.223444  0.8700843  0.4259338  

Moderately literate 2.726858  1.823206 * 0.9269433  0.0547989  1.038504  1.229043  0.8406333  0.1699166  

Fully literate 0.5467935  1.739152  1.57554  1.227347  0.6576874  0.8858435  1.706876  0.3473449  

Wage employment 3.457445 * 1.575312 * 1.304542  0.8254503  1.014306  1.277699  1.054868  0.7184161  

Trade self-employment 3.684575 * 1.651113 * 1.158748  0.7477163  0.8117744  1.018171  1.031805  0.6156047  

Service/production self-
employment 

5.109491 *** 1.966051 * 1.350388  1.088821  0.8893992  1.207134  1.204113  0.7518204  

Agriculture self-employment 4.036049 * 1.60466  1.146802  1.201853  1.002687  1.400886  1.24369  0.8789539  

Livestock breeding 
employment 

3.531032 * 1.087802  1.060575  1.131017  0.5700204  0.2941904  0.3150991  0.6962079  

Pension 2.653344  0.8226441  1.005999  0.9296821  1.021179  0.4765829  0.8191627  0.6240966  

Income level 1 (lowest) -2.760051 * -0.9201563  -2.181512 *** -1.858765 ** -1.344291 ** -0.2893354  -0.9360969  -1.139527 * 

Income level 2 -3.4478 *** -1.649793 *** -1.032901 *** -0.939767 *** -1.306634 *** -1.18796 *** -1.501077 *** 0.020539  

Income level 3 -3.036287 *** -1.478688 *** -1.257524 *** -0.7177074 ** -1.525515 *** -1.409521 *** -1.687471 *** -0.322585  

Income level 4 -1.948357 *** -1.076306 *** -1.028723 *** -0.3127825  -1.096611 *** -1.010432 *** -1.340852 *** -0.1236616  

Income level 5 -1.973902 *** -1.244974 *** -1.096017 *** -0.4136247  -1.375734 *** -1.501235 *** -1.455917 *** -0.4068455 * 

Income level 6 -2.349254 *** -1.175873 *** -0.9933811 *** -0.6721622 * -1.355355 *** -1.159253 *** -1.538446 *** -0.2846224  

Income level 7 -1.034985  -0.9636628 ** -0.6476603 * -0.4901137  -1.298904 *** -1.20496 *** -1.101455 *** -0.3314723  

Income level 8 -0.6506736  -0.361692  -0.744971 * -0.6631772  -1.448799 *** -1.594219 *** -1.575926 *** -0.3522938  

Income level 9 -0.406199  -1.200984  -0.7163629  -1.082704  -1.562228  -0.8295707  -1.878658  -0.5294477  

Income level 10 (highest) -2.2876  -1.443629  -1.797868 * -1.458272  -1.855483 * -2.288241 ** -1.150772  -0.7797873  

Constant 3.38501  1.994086  1.872928  2.099771  1.190625  1.177253  1.228233  -0.3507201  

                 

Model diagnostics                 

F test of model F( 29,   263)  F( 29,   263)  F( 29,   254)  F( 29,   261)  F( 29,   263) F( 29,   260)  F( 29,   256)  F( 29,   260)  

Value of F 3.95  2.58  2.33  1.29  3.5  3.13  3.94  1.3  

R² 0.3036  0.2214  0.21  0.1251  0.2782  0.2586  0.3087  0.1269  

Adjusted R² 0.2268  0.1355  0.1198  0.0279  0.1986  0.1759  0.2304  0.0296  

* p<0.05, ** p<0.01, *** p<0.001 
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Questions assessing awareness of insurance

Questions assessing financial literacy
Part One: Risk Management 
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 Questions measuring attitudes about risk management and insurance 

 

 

Questions measuring trust 
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Questions measuring  insurance purchase and use 


