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How are we defining social assistance payments?

e Financial aid distributed by governments and/or humanitarian agencies to
help individuals and households pay for their basic needs.

Payments might be delivered in the form of vouchers or fee waivers for the
purchase of goods and services or through a physical or digital financial

transfer.

It excludes in-kind assistance such as food and clothing. Social assistance also
may be referred to as social welfare or social safety net programming.

Source: Consultative Group to Assist The Poor, Social Assistance Payments in Response to COVID-19:The Role of Donors, September 2020




Social assistance programs in response to COVID-19

Trends in number of social protection measures and
countries/territories, March-December 2020
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Table 1. Social assistance programs

N. of

Social assistance program measures

| Cash ransfers (conditional and unconditional)
Socialpensions

Utility/financial obligation support (waiver/postponement)

Total SA measures 870

Source: Social Protection and Job Responses to COVID-19: A Real Time Review of Country Measures, “Living Paper”
version 14 (December 11, 2020), Ugp Gentilini (WB), Mohamed Almenfi (WB), Pamela Dale (UNICDF), John Blomquist

(WB), Harish Natarajan (WB), Guillermo Galicia (WG), Robert Palacios (WB), and Vyjayanti (WG)

N. of
countries

193




Response to pandemic accelerates the use of digital
payments

Newsroom Perspectives Research & Reports Media Library Language & {

Mobile Mor;éy Marketis
Thriving Worldwide with Life post-COVID-19 and the

Top Companies . .
like:Gemalto, FIS, Google, future of payments in Latin
Masée"ca’d-aha!tf’“ﬂel. America and the Caribbean: Are

range, Monitise, .

Mahingdra Comviva, we reaching the end of cash?
PayPal How COVID-19 is accelerating the shift to a

. cashless society iR 18,202

When was the last time you used an ATM?

Africa turns to mobile payments as a

The coronavirus pandemic has caused a \ tool to curb COVID-19
surge in demand for contactless payments, ' ) '
accelerating the shift from cash to digital
options

Jake Bright @JakeRBright / 10:35 AM CDT * March 25, 2020




Social assistance payment programs depend on market
conditions
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WING Cambodia Agents During Covid-19 Pandemic




Social Assistance Payment Disbursement in Jordan




»» DISCUSSION

What are the main

challenges to disbursing [y

social assistance
programs? What role
can governments, and
the development
community play?
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CONTACT ® LEARN MORE

USAID Visit our Finance Wiki on Marketlinks
Iobalartnershisusaid.ov https://www.marketlinks.org/finance-wiki/finance-wiki

Please take a moment to
answer the poll questions

BEFORE YOU GO!



https://www.marketlinks.org/finance-wiki/finance-wiki
mailto:globalpartnerships@usaid.gov

Designing a G2P social assistance payment solution depends on
market conditions

Targeting and
registration of
beneficiaries

Leverage
existing
databases

Complementing
Validating

Self-
" registration

Cross-

cutting

http://pubdocs.worldbank.org/en/485391596485076174/WB-G2Px-Key-Considerations-and-Policy-Options-for-Emergency-Social-Assistance-Payments.pdf

Social registry
” +Admin. data

Digital
ID

Private e.g.
MNOs

Online
platform

Coordination and collaboration with
financial sector regulator and other
relevant stakeholders

Account

Bank
Account

Mobile
Money
Account

Prepaid
Cards

Non-

account

Vouchers

Cash

Considering gender
perspective

Existing basic
/ no-frills
account

Design
contingency
account

Use
Existing
Platform

Adapt
Existing
Platform

Communicating
actions

Leveraging

Simplify CDD

Automatic
enrollment

Remote/agent
onboarding

Ensuring consumer protection,
grievance handling and financial
literacy

Ensure/ expand
Cash-out points

Pandemic
protocols

Enable
interoperability

Raise limits/
Reduce fees

_ Expand acceptance
points

Enable
interoperability

Strengthening payments
ecosystem




Successful digital disbursement is associated with three pillars

Digital Data Repository

Established social assistance registries or
other formalized access to information
such as factory payroll systems

Digital Payment Ecosystem

Countries with digital payment systems
and established providers that have
well-developed distribution networks and
use cases

Identity Programs

. Biometric ID such as India’s Aadhaar or
national ID systems, ability to use SIM
registration for KYC




